
Infusion Pumps and Service Providers: 
The following companies provide infusion pump rentals and related services. Amgen neither  
recommends nor endorses, and may or may not have financial relationships with, any of these 
companies. This is for informational purposes only and is not intended to be a comprehensive list  
of providers, nor is it a referral. If you would like to suggest a provider to be added to this list,  
please contact Amgen Med Info at 800-77-AMGEN.

Infusion Pumps and Service Providers
Helpful information to access infusion pumps and other 
services that best meet your patients’ needs

800-962-9656
www.infusystem.com

800-755-3800
customerservice@ 

integratedmedsys.com

When selecting an infusion pump and services provider, consider  
the following criteria to best serve your patients’ needs and what’s  
important to them

800-765-8195 
customerservice@ 
msdistributors.com
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Please contact Amgen MedInfo for additional information and resources.

Call 1-800-77-AMGEN   |   1-800-772-6436

Inventory Staff Training Coverage Patient Support

• Pump rental, 
maintenance,  
and support

• Treatment  
compatibility 

• Back-up pump 
availability

• Live or remote 
inservices 

• On-site staff  
training 

• Discharge  
planning support

• National coverage 

• Reimbursement 
support 

• Experience working 
with pharmacies

• Prior patient 
support experience 

• 24/7 customer 
hotline

• Patient access to 
oncology nurses
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